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LOGGING IN TO MC Online PORTAL (using Student’s Account)

Step 1:
/ƘƛƭŘΩǎ [ƻƎƛƴ L5 
(First 5 letters of child’s name
+ last 4 BC numbers+last alphabet of BC)

ONGME1234E
Step 2:
Enter your School Name
(MTS)

MTS

Step 3:
Enter your Password 

όάSLSMTS5183έ or the password 
you had changed to)

SLSMTS5183

Step 4:
/ƭƛŎƪ ά[ƻƎƛƴέ

URL:  www.mconline.sg

http://www.mconline.sg/


© 2015 Marshall Cavendish Education | Confidential

Step 2:
Input School ID 

Step 3:
Input your password 
όάparent123456έ ƻǊ 
the password you had 
changed to)

Step 4:
/ƭƛŎƪ ά[ƻƎƛƴέ

Step 1:
tŀǊŜƴǘΩǎ ƭƻƎƛƴL5
(p_first 5 letters of child’s name
+ last 4 BC numbers+last alphabet of BC)

p_ONGME1234E

parent123456

MTS

URL:  www.mconline.sg(using Parent’s Account)

http://www.mconline.sg/
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WHERE TO LOCATE THE 

PCTC FORM
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Where to locate the PCTC Form

1. Click on School Admin.

2. Click the PTM List.

These steps are the same for both parents and students 
account.
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Where to locate the PCTC Form
3. Refer to theCLASScolumn for the subject

teachers you want to book a slot with.

Note
• If you do not see the PCTC Session, this may be 

because the registration date has not yet started. PCTC 
Booking starts on 25 June, 8.00 a.m.
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Where to locate the PCTC Form

4.    Click on the Title of the    
PCTC Session of the 
subject teacher.

Note
• If you do not see the PCTC Session, this may be 

because the registration date has not yet started. PCTC 
Booking starts on 25 June, 8.00 a.m.
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BOOKING A PCTC

TIME SLOT
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Booking a PCTC Time Slot

The PCTC details are displayed at the 
ǘƻǇΦ 5ƻ ƴƻǘ ŎƭƛŎƪ ƻƴ Ψ{ŜƭŜŎǘ CƻǊƳΩΦ

Ong Keng Wh

3. Click on the checkboxes to 
make your booking with 
the teachers.

4. Scroll down to the bottom 
of the page.

мΦ   ¦ƴŘŜǊ Ψ9ǾŜƴǘ 5ŀǘŜΩΣ   
select the date you prefer.

2.    The PCTC session will request for your 
details. You will need to fill in the 
mandatory information.
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Booking a PCTC Time Slot

5.    Check the box to declare all information entered is 
correct and accurate.
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Booking a PCTC Time Slot

6.    Click the Confirm button.



© 2015 Marshall Cavendish Education | Confidential

Booking a PCTC Time Slot

7. The Booking Confirmation will summarize 
your booking. 

Ong Mei Yi

8. /ƭƛŎƪ ΨPrintΩ όƛŦ ǇǊƛƴǘƛƴƎ ŀ 
hard copy of the Booking 
/ƻƴŦƛǊƳŀǘƛƻƴύ ǘƘŜƴ ΨCloseΩΦ 
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NOT Booking a PCTC Time Slot as you had come to 

the booking form by accident.

1.    You do not need to click on the box.
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2.    Click the Return button & you will be directed back 
to the main page of the PCTC Booking Form.

NOT Booking a PCTC Time Slot as you had come to 

the booking form by accident.
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Things to Note:

• Internet Browser – Google Chrome is preferred.

• If you have more than 1 child, please log on to all 

your children’s accounts. Do not copy and paste URL 

into another browser, log out of one account first and 

then login into another account.
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CHANGING YOUR PCTC 

BOOKING
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Changing your PCTC Booking

1. Find the PCTC Session you have 
booked and click on the Title.
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Changing your PCTC Booking

2. /ƭƛŎƪ ƻƴ Ψ/ŀƴŎŜƭ aȅ .ƻƻƪƛƴƎΩΦ
3. Confirm your cancellation by clicking 
ΨhYΩ ǘǿƛŎŜΦ
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Changing a PCTC Time Slot

4.    Click on a new time slot 
for the teacher you 
want to meet.
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Changing a PCTC Time Slot

5.    Check the box to declare all information entered is 
correct and accurate.
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Changing your PCTC Booking

6.    Click the Confirm button.
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Changing your PCTC Booking

7.    Reprint the new Acknowledgement 
notice after you have re-booked for a 
new time slot for the PCTC session.
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• You are advised to print the acknowledgement slip 

and take note of the date and time-slot selected.

• If you encounter any problem, please call the hotline 

at 6777 5198.

Monday to Friday: 7.00 a.m. - 7.00 p.m.

Saturday: 7.00 a.m. – 2.00 p.m.

Alternatively, you can submit your enquiry by clicking 

on the icon “Technical Support” on the login page.
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